FMB ONLINE BANKING
FIRST TIME LOGIN

Go to www.fmb-tn.com

Choose Enrollment Form from the top right corner under Secure Online
Banking

Secure Online Banking

FaI'meI‘S & Memhants Bank Logon to: © Business ® Personal
—— T

Citizens City & County Bank -l
ADNSION OF FARMERS & MERCRANTS BANK « TREZCVANT, TENNESSEE £t %

Personal Banking Business Banking Loans & Mortgages Other Services

Enter Social Security Number, Account Number, Choose Account Type and
Enter Zip Code

Choose Submit

First Time Login

Please complete the form below to enroll in online banking.

First Time User Authentication

* Social Security or Tax ID Number (please enter numbers only, do not use dashes)
* Account Number

* Account Type: Checking [~]
= Zip Code

Click Here to Review the Terms and Conditions
* Indicates Required Field

] This is a Public Computer

Enter the New Access ID. Access ID and User ID mean the same.
Enter a password in the New Password field

Enter the password again in the Confirm New Password field
Choose Submit

Enter a New Access ID and Password. These Will be Used for All Future Access.

Change Access ID
New Access 1D
New Password

Confirm New Password

Access ID must be at least 6 characters. Passwords mustbe 6 — 17
characters and a combination of numbers and letters containing at least
4 alpha and 2 numeric characters. Please remember that your password
is CaSe SensiTive.



http://www.fmb-tn.com/

FMB ONLINE BANKING
FIRST TIME LOGIN

Provide the required information

o Enter and Confirm Email Address

o Enter an Authentication Pass Phrase (The pass phrase and authentication image
verify that you are accessing FMB Online Banking and not a phishing site. They will
appear after you have entered your user code and on the same page as your password.
If the pass phrase and image do not match the pass phrase and image that you selected,
you might not be on the bank's website and should not enter your password on that
page.)

o Enter Answers to three (3) Challenge Questions. Use the drop down box
beside each question to see a list of questions to choose from.

o Choose ‘This is a personal computer. Register it.’ If using a personal
computer. Choosing this option will bypass the Challenge Questions
when logging in.

o Choose ‘This is a public computer. Do not register it’ if using a public
computer. Choosing this option will require answering one of the three
Challenge Questions when logging in.

Choose Submit

. Security Data

Contact Information

Enter E-mall Address

Confirm E-mail Address

Image and Phrase

Authentication Image A

Authentication Pass Phrase Enter an Authentication Pass Phrase you will recognize during future logins, up to
100 characters. If you attempt to log in and do not recognize the Pass Phrase as the
one you selected, discontinue the log in process and call Customer Service

Challenge Questions and Answers

Challenge Question 1 What is your father's middle name? B4
Answer

Challenge Question 2 What is your mother's middle name? >
Answer.

Challenge Question 3 What was the name of your first girlfriend/boyfriend? (=]

Answer

Select One of the Following Options ® This is a personal computer. Register it

This is a public computer. Do not register it
| Select each Challenge Question and provide your answer. up to 83
| characters. The Challenge Questions are used to authenticate the
yser when accessing Intemet Bankina from a non-reqistered




FMB ONLINE BANKING
FIRST TIME LOGIN

e Choose Accept after reading the Farmers & Merchants Bank Online Banking

Agreement

Farmers & Merchants Bank

Citizens City & County Bank

A DIVISION OF FARMERS & MERCHANTS BANK - TREZEVANT. TENNESSEE Est. 916

Print Disclosure

Farmers & Merchants Bank Online Banking Agreement

This Farmers & Merchants Bank Personal Online Banking Agreement and Disclosure Statement (this "Agreement”) governs
the use of the Internet Banking Services described herein which include Personal Online Banking, an Internet account access
service. and Personal Online Banking with Bill Pay. an internet bill payment service (collectively referred to as "the Services™).
which are offered by and through Farmers & Merchants Bank ("Bank™), to each customer whose request for the Services is
approved. Each reference in this Agreement to "you" or “your" means each customer who submits a Personal Online Banking
Enrollment form and refers to all such customers jointly and severally. By submitting the Enrollment, you acknowledge that
you have read, understood and agree to the terms of this Agreement. Please read this Agreement carefully and keep a copy for
your records

1. USE OF Personal Online Banking
1

Account Requirements. In order to subscribe to Personal Online Banking, you must have at least one account
with us designated on the Enrollment

You may access other checking accounts, savings accounts, money market
accounts, certificates of deposit. and loan accounts you have with us (collectively the "Accounts”). Use of the
Services will be subject to the Dep

reement and Disclosure and any loan agreement for each

Not Accept

e Choose Ask Me Later when asked about enrolling for Mobile Money. This can

done at a later time. See Instructions for Farmers & Merchants Bank Mobile
Money App

Farmers & Merchants Bank

Citizens City & County Bank

A DVISION OF FARMERS & MERCHANTS BANK « TREZEVANT, TENNESSEE Est. 96

want to bank from the palm

of your hand? Then, check out Mobile Money! Manage your accounts from anywhere with Mobile Money
With Mobile Money. you have 24-hour access to your Farmers & Merchants bank a

banking...without the computert

the nearest branch is in your pocket!

check your balances, transfer funds. pay bills, and more. It's online

[ Ask Me Later

Member FDIC | Equal Housng Lender (&
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FMB ONLINE BANKING
FIRST TIME LOGIN

You are now logged into FMB Online Banking
List of Accounts shows all accounts tied to your social security number
Choose the blue account number for more details

Farmers & Merchants Bank

Citizens City & County Bank
A DIVISION OF FARMERS & MERCHANTS BANK « TREZEVANT, TENNESSEE Est 5%

Accounts Options

You have [Q] secure messages and [0] eAlerts waiting for you. Your last login was January 23, 2014 02:49:00 PM

welkcome  Jon Doe

¥ Depostts (1) 111644

Account Description Available Current
L“"“’ Jon Doe 1116 44 1.116 44

January 23, 2014

Today's Transactions

Account  Jon Doe ***1267 $1,116 .44 v
Search Criteria
Description Amount Balance | Account  Jon Doe ***1267$1,1164~|
[0036)] No History is avallable Search: Date - ;
. —
From =l
Thru :'-) |

Account Jon Doe ***1267$1,11644 =

[0034] No scheduled transactions for this account

For more information or problems logging onto FMB Online Banking contact your
local branch of Farmers & Merchants Bank.



